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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VET NAM
QUAN BA PINH Poc lap - Tw do - Hanh phuc
$6:1268 JUBND - VP Ba Pinh, ngdy 22 thang 7 nam 2022

VIV hwéng dan ding ky va sir dung tai
khodn trén Cong dich vu céng quoc gia

Kinh giri:
- Thu trudng cac phong chuyén mon,;
- Chu tich UBND 14 phuong;
- Thu trudng cac don vi su nghié€p, hi¢p quan;
- Hiéu truéng cac truong MN, TH, THCS.

Cong dich vu cong qudc gia 1a dau mdi két ndi véi cac Cong dich vu cong va cac
hé thong thong tin, co sé dit liéu cta cac Bo, nganh, dia phuwong nham cdng khai, minh
bach céc thong tin lién quan vé thi tuc hanh chinh va cung cap, hd tro thuc hién dich vu
cong theo yéu cau sir dung caa ngudi dan, doanh nghiép, phi hop véi cac ddi teong. Dia
chi truy cap duy nhat (www.dichvucong.gov.vn) véi mot tai khoan duy nhat, ngudi ding
c6 thé dang nhap va thuc hién duoc cac cong dich vu cong cap B, cap tinh, quan, xa
phuong dé thyc hién dich vu cong truc tuyén.

Ban chi dao Dé an 06 quan c6 Vin ban sé 1224/UBND-BCD ngay 15/7/2022 vé
viéc tang cuong cdng tac tuy@n truyén, van dong céng dan 1am thé CCCD gén chip; Can
bo cong chirc dang ky tai khoan trén Cong dich vu cdng Quéc gia.

Vin phong HPND va UBND quan xay dung huéng dan Can bo cong chirc, nguoi
dan dang ky, str dung va quan ly tai khoang trén Cong dich vy cong Qudc gia theo Hudng
dan kém theo.

Thuc hién chi dao ciia Ban chi dao Dé 4n 06 quan, Van phong HDND va UBND
quan UBND quan Ba Dinh dé nghi Thu truéng cac don vi quan triét, don ddc can bo,
cong chure, nhan vién va nguodi lao dong ctia don vi nghiém tac thyc hi¢n dang ky tai
khoan trén Cong dich vu cong Qudc gia dé thuc hién ndp hd so thu tuc hanh chinh trén
Cbng dich vu céng xong trudc ngay 30/7/2022 va lap danh sach giri vé Vin phong tong
hop, bao cao Ban chi dao./.

Noi nhin: TL. CHU TICH
- Nhu trén; A A o
- b/c Chu tich UBND quén;

- Céac d/c PCT UBND quén;

- Cac déng chi thanh vién BCD 06 quan;
- Luu: VT.



http://www.dichvucong.gov.vn/
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HUONG DAN SU DUNG PANG KY, PANG NHAP TAI KHOAN
TREN CONG DICH VU CONG QUOC GIA

Viéc dang ky tai khoan trén Cong Dich vu c¢dng Qubc gia s& gilp ngudi dan nhan
duoc cac thong tin vé tha tuc hanh chinh va dich vu cdng truc tuyén mot cch nhanh nhét.
Ngoai ra, khi c6 tai khoan trén trang Cong Dich vu cdng Qudc gia, ngudi dan s& duoc hd tro
thue hién viée giai quyét thu tuc hanh chinh, dich vu cdng truc tuyén mot cach nhanh chong,
chinh xac nhét. Hé thdng ciia Cong dich vu cdng qudc gia bao gdbm 3 module chinh: Ding
ky, Pang nhap va Quan ly tai khoan.

Pang ky theo 5 cach:

- Pang ky tai khoan bang thué bao di dong va CCCD gin chip.

- Bang ky tai khoan bang Bao hiém x4 hoi.

- Pang ky tai khoan bang Sim ky s6, USB Ky sb.

- Pang ky tai khoan bang Buu dién Viét Nam.

DPing nhip theo 4 cach:

- Pang nhép tai khoan bang Username, Pass, OTP.

- Pang nhép tai khoan bang Sim ky s6, USB Ky sb.

- Pang nhép tai khoan cip boi Buu dién Viét Nam.

Quan ly thong tin tai khoan:

- Thong tin dinh danh.

- C&c phuong thirc Xac thuec.

- Quan ly dang nhap.

St dung trinh  duyét web firefox hodac chrome nhap dia chi
https://dichvucong.gov.vn. Trén giao dién trang chii ciia Cong dich vu cong quéc gia tai dia
chi https://dichvucong.gov.vn, Ngudi dan c6 thé Dang ky/ Ding nhép tai muc Pang ky/
Ping nhap trén trang chu hodc hé thong sé yéu cau Piang ky/ Pang nhap khi thyuc hién dich
vu cOng (vung 1).

-CCSNG DICH VU CONG QUOC GIA Diing ky Pangnhap | 1

Két néi, cung cap théng tin va dich vu cdng moi ldc, moi ndi

CONG DAN DOANH NGHIEP

#* C6connhd & Kndi sukinh doanh

81 Hoc tip & Lao d6ng va bao hiém xa hoi

Man hinh Trang chu


https://dichvucong.gov.vn/
https://dichvucong.gov.vn/

|. PANG KY TAI KHOAN
CBCC, cdng dan c6 thé dang ky tai khoan bang Sim ky s, USB ky sb hoic CBCC,
cong dan c6 thé ding ky bang thué bao di dong, Bao hiém xa hoi, Buu dién Viét Nam.

~C6NG DICH VU CONG QUOC GIA

Két ndi, cung cdp théng tin va dich vu cbng moi ldc, moi nai

Pang ky
Vui long chon phuong thic dang ky
@) Cong dan Doanh nghiép

Cd quan nha nudc

Xac minh muc do trung binh (IAL2)

z@;
'y VIETNAM POST
1.'4.,‘_0&

Thué bao Bao hiém Buu gién
di doéng x3a hoi Viét Nam

Xac minh muc do cao (IAL3)

@

USB ky s SIM ky s8

1.1. Pang ky tai khoan bang Thué bao di dong (Chi danh cho CBCC, cong dan):

* Luu y: Thué bao di dong dung dang ky tai khoan phai la thué bao da dugc dang ky
chinh chu

Quy trinh thyc hién:

- Bude 1: Tai man hinh Trang chu click chon “Pang ky” tai vung 1

- Buée 2: Tai man hinh “Chon phuong thirc dang ky”-> Chon dbi tuong ding ky tai
khoan 12 “CBCC, céng dan” tai viing 3 ( Chu y: Pang ky bang thué bao di dong chi danh
cho CBCC, cong dan)-> CBCC, cong dan chon “Thué bao di dong” tai ving sb 4.
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-CéNG DICH VU CONG QUOC GIA

Két néi, cung cdp théng tin va dich vu cbng moi ldc, moi nai

Pang ky

Vui long chon phudng thuc dang ky

@) Cong dan () Doanh nghiép

3 Cd quan nha nudc

Xac minh mic d6 trung binh (IAL2)

Tx bao Bao hiém Buu dién

VIETNAM POST

ong xa hoi Viét Nam

Xac minh mic do cao (IAL3)

USB ky s6 SIM ky s8

- Buée 3: Tai man hinh Pang ky bang thué bao di dong-> CBCC, cong dan nhéap hop
1é cac thong tin dang ky( Céc truong c6 dau * do 1a c4c truong bat budc) tai ving sé 6 sau
d6 nhan “Pang ky” tai ving sé 7.

Cha y: Hé théng s& dung CMT hodc CCCD dé kiém tra tai khoan c6 ton tai hay
khong, truong hop da ton tai tai khoan trén hé thong-> Hé thong s& hién thi théng bao khi
dang ky, ngudoi ding co thé 1y lai mat khau bang chic nang “Quén mat khau” tai man hinh
ding nhdp hoic dén quay giao dich Iy lai mat khau hodc khiéu nai khi khong so hitu tai
khoan.

- Buée 4: CBCC, cong dan nhap ma OTP duoc giri vé s dién thoai dang va nhan
“Xé4c nhan” tai ving s6 8. Néu chua nhan dugc md OTP hodc hét thoi gian nhap OTP thi
CBCC, cdng dan nhan “Guri lai OTP” dé lay lai ma OTP.



LS 6NG DICH VU CONG QUBC GIA

K&t ndi, cung cdp thong tin va dich vu cong moi luc, moi noi

Pang ky

Thué bao di dong

(Chi danh cho cdng dan)

Tén dang nhap (S6 CMT/CCCD) *

| Nnép s6 cmT/CCCD i S

Ban phai nhap cmticced
Ho tén *

Nhap ho tén
Ngay sinh *

dd/mmiyyyy 6
S8 dién thoai *

Nhap s8 dién thoai
Email

Nhap email ctia ban
Nhap ma xac thuc *

Nhap ma xac thuc Z (‘ X 4 ! =/

DANG KY

- Buée 5: Tai man hinh nhap mat khau, CBCC, cdng dan nhap va x4c nhan lai mat
khau sau d6 nhan “Pang ky” tai ving s 10 dé hoan thanh Dang ky tai khoan.

L 6NG DICH VU CONG QUEC GIA

Két ndi, cung cdp thong tin va dich vu cong moi lc, moi ndi

Xac thwe ma OTP

Ma xac thuc da dudc gifi qua SPT:
082****088

Nhap m3 OTP

[1] | |

8 Ban chua nhan dudc m3? G lai OTP

XAC NHAN
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Chuay quy tic dat mat khau: Sir dung 8 ky tu trd [8n bao gom chit thudng, chir in hoa,
s6 va ky tu dic biét

Tai khoan dugc dang ky boi Thué bao di dong s€ ¢6 mirc X4&¢ minh 2 (da duogc xac
minh bai nha mang)

1.2. Ping Ky tai khoan bang Ma s6 BHXH (danh cho CBCC, cong dan):

Quy trinh thyc hién:

- Budce 1: Tai man hinh Trang chu click chon “Pang ky” tai vung 1

- Budc 2: Tai man hinh “Chon phuong thirc ding ky”-> Chon ddi twong ding ky tai
khoan la “CBCC, c6ng dan” tai viing 3-> CBCC, cong dan Chon “Béo hiém x& hdi” tai viing

s6 4 .
.

-CéNG DICH VU CONG QUOC GIA

Két ndi, cung cdp théng tin va dich vu cbng moi ldc, moi nai

Pang ky

Vui long chon phuong thuc dang ky

e Cong dan Doanh nghiép

3 Cd quan nha nuoc

Xac minh muic d6 trung binh (IAL2)

XA %

Thué bao Bao hléa Buu dién

di dong xa ho Viét Nam

Xac minh mic doé cao (IAL3)

Q

USB ky sé SIM ky s6

- Budc 3: Tai man hinh Ding ky bang Bao hiém x4 hoi-> CBCC, cong dan nhap hop
1é céc thong tin dang ky( Céc truong c6 dau * do 1a c4c trudng bat budc) tai viing sb 6 sau
d6 nhan “Pang ky” tai ving s 7.

Cha y: Hé thong s& két ndi voi CSDL BHXH dé 1ay ra thong tin cia CBCC, c6ng dan
va so sanh DL tir BHXH véi dit liéu CBCC, cong dan nhap vao,néu khép thong tin, hé théng
s& kiém tra tai khoan ¢4 ton tai hay chua dira vao CMT/CCCD duoc 14y tu hé théng BHXH.
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Truong hop da ton tai tai khoan trén hé théng-> Hé thong sé& hién thi thong béo khi
dang ky, nguoi ding c6 thé 1dy lai mat khau bang chirc ning “Quén mat khau” tai man hinh
dang nhap hodc dén quay giao dich ldy lai mat khau hoic khiéu nai khi khéng s¢ hiru tai
khoan. Trudng hop dir liéu nhap 1én hé thong khdng khép voi CSDL BHXH thi hé thong s&
dua ra thdng bao khéng dang ky duoc tai khoan.

C ONG DICH VU CONG QUOC GIA

Nh3p m3a xac thuc *

Q

- Budc 4: CBCC, cong dan nhap ma OTP duogc gui vé sd dién thoai dang va nhan
“X4c nhan” tai ving s6 8. Néu chua nhian dugc ma OTP hoic hét thoi gian nhap OTP thi
CBCC, c6ng dan nhan “Gui lai OTP” dé lay lai ma OTP.

.C(‘SNG DICH VU CONG QUOC GIA

Két ndi, cung cap thong tin va dich vu cong moi luc. moi noi

Xac thwc ma OTP

Ma xac thuc da dudc gui qua SDT:
082****088

Nhap ma OTP
(1]

Ban chua nhan Gudc ma? Guilai OTP
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- Budc 5: Tai man hinh nhap mat khau, CBCC, c¢6ng dan nhap va xac nhan lai mat
khau sau d6 nhan “Pang ky” tai ving s 10 dé hoan thanh Dang ky tai khoan.
Tai khoan dugc ding ky bai M s6 BHXH s& ¢6 mirc xac minh 2 (da duoc xac minh
boi co quan BHXH)
&

\€6NG DICH VU CONG QUOC GIA

Két ndi, cung cap thong tin va dich vu cong moi luc, moi noi

e
DPangky
* SUr dung 8 ky tu trd Ién bao gdm chi

thudng. chil in hoa, s& va ky tu dac biét.

Nhap mét khéu =

Xac nhan mat khdu

Chay quy tic dat mat khau: Sir dung 8 ky tu tro [8n bao gdm chit thudng, chir in hoa,
s6 va ky tu dic biét

1.3. Ping ky tai khoan bing Sim ky so

- Poi twong thue hién: CBCC, cong dan

Piéu kién:

CBCC, cong dan s& hitu Sim ky s6. Sim ky sé dang hoat dong va duoc gan vao dién
thoai dé sin sang xac nhan Dang ky

Quy trinh thyc hién:

Truong hop dbi twong thuc hién 1a CBCC, cong dan

- Buéc 1: Tai ving s6 1 man hinh Trang chu click chon “Pang ky”.

- Bué6c 2: Tai man hinh “Chon phuong thirc dang ky”-> Chon d6i twong dang ky tai
khoan 12 “CBCC, c6ng dan” tai viing 3-> CBCC, c6ng dan Chon “Sim Ky s&” tai ving sb 4



‘CC’)NG DICH VU CONG QUOC GIA

Két n6i, cung cdp théng tin va dich vu céng moi ldc, moi noi

Pang ky

Vui long chon phuong thic dang ky

(®) Cong dan () Doanh nghiép

3 Cd quan nha nudc

Xac minh mic dé trung binh (IAL2)

VIETNAM POST

Thué bao Bao hiém Buu dién
di dong xa hoi Viét Nam

Xac minh mic doé cao (IAL3)

USB ky sé SIM ky s6

- Budc 3: Tai man hinh dang ky bang Sim ky s6, CBCC, c¢ong dan nhap S6 dién thoai
ctia Sim va nhan Dang ky tai ving 5. Sau khi nhan Dang ky, hé théng giri X4c nhan vé Sim

ky sb
.€6NG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu céng moi lic, moi noi

Pang ky

Sim ky s6

Nhap s6 dién thoai cia Sim ky s6.
vophoneY ™ Nhap sé dién thoai

5

DANG KY
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- Budc 4: CBCC, cong dan “Xéc nhan” va nhap ma Pin tai Sim ky s6 (VUng 6)

ENNIO0D T4 d72%814:32

VINAPHONE

Nhap ma authentication PIN

S
© » N

o

&

Z 9 *+#

Cha y: Bbi vai CBCC, cong dan, Hé thong s& ding CMT hoic CCCD ding Ky chit
ky s6 dé kiém tra tai khoan c6 ton tai hay khong, trudng hop da ton tai tai khoan trén hé
thong-> Hé thong s& hién thi thong bao khi dang ky, nguoi ding c6 thé 1y lai mat khau
bang chtrc nang “Quén mat khau” tai man hinh dang nhap hoic dén quiy giao dich lay lai
mat khau hoic khiéu nai khi khdng so hiru tai khoan.

Tai khoan duoc ding ky bang Sim ky s s& & mirc X4¢ minh cao nhét l1a muc 3, trong
duong voi tai khoan ding ky truc tiép.

- Bude 5: Sau khi dugc xac nhan ding Ky tai Sim Ky s6, hé thdng hién thi cac thong
tin cia CBCC, cong dan duoc lay tir Sim ky s6, CBCC, cong dan nhan “Pang ky” tai viing
7 dé hoan thanh “Ping ky”

-]
_C(SNG DICH VU CONG QUOC GIA
7 K&t ndi, cung cdp thong tin va dich vu cong moi luic, moi noi
Pang ky

Chao mung ban 6én v&i Céng Dich vu cong quéc gia

Bang cach nhip vao Dang ky. ban @dng y voi Diéu khoan, Chinh sach chia sé thong tin cia ching td
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Cha y: Pbi voi CBCC, cong dan khong bét budc nhap Email.

1.4. Ping Ky tai khoan bang USB Ky sb

a) Bdi tuong thyc hién: CBCC, cong dan, Doanh nghiép

b) Biéu kién:

- CBCC, cdng dan/ Doanh nghiép sé hitu USB ky sd, chimg thu trong USB ky s con
han va dang dugc str dung.

- USB duoc cim va thiét bj may tinh.

- Thiét bi may tinh dwoc cai Driver USB ky sb

c) Quy trinh thyc hién:

- Budce 1: Tai man hinh Trang chu click chon “Pang ky” tai vung 1

- Budc 2: Tai man hinh “Chon phuong thirc ding ky”-> Chon déi twong ding ky tai
khoan 1a “CBCC, cong dan” tai viing 3-> CBCC, cong dan Chon “USB ky s6” tai ving s
4

2
~C6NG DICH VU CONG QUOC GIA

Két ndi, cung cdp théng tin va dich vu cbng moi ldc, moi nai

Pang ky

Vui long chon phudng thuc dang ky

e Cong dan Doanh nghiép

3 Cd quan nha nuoc

Xac minh muic d6 trung binh (IAL2)

\ @ ;
5 F/
‘h’ &A VIETNAM POST

X4 o

Thué bao Bao hiém Buu dién
di dong xa hoi Viét Nam

Xac minh mic doé cao (IAL3)

@

USB ky s6 SIM ky s8

- Budc 3: Tai man hinh Dang ky bang USB ky s6-> CBCC, cong dan nhan Ding ky
tai ving s 5
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Truong hop thiét bi truy cap chua dugc cai Plugin-> CBCC, cdng dan/ Doanh nghiép
click tai céng cu ky dién tir plugin twong tng véi thiét bi va cai 1én may tinh.

Trudng hop thiét bi chwa nhan USB ky s4-> CBCC, cong dan/ Doanh nghiép thuc
hién cai Driver cho USB ky s&( Click vao USB-> Click Setup dé thuc hién cai dit) sau do
nhan Piang ky.

&

C ONG DICH VU CONG QUOC GIA

Pang ky
Taivé va cai dat cong gién tU trén

Sau khi dang ky, hé thong hién thi thong béo cua USB Ky sé tai ving sb 6 -> CBCC,
cong dan click “OK”

—\Windows-Sacurity R
Danh sach chiing thu sé

Chon ching thu s6 cla ban

LE MINH PHUONG
Issuer: NEWTEL-CA v2
Valid From: 4/25/2019 to 4/24/2020

Click here to view certificate properties

OK Cancel

Hién thi man hinh nhap ma Pin (mat khau) ctia USB Ky sd, nguoi ding nhap méa pin
va nhan “Pang nhap” tai viing s 7
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Ki€ém tra ma PIN X

e Xac nhdn m3 PIN: 7

M3 PIN: ||

[~ S« dung ban phim ao

Huy

- Bud6c 4: Tai hé thdng Cong dich vu c6ng hién thi cac thdng tin cia CBCC, c6ng dan
dugc lay tir USB ky s6-> CBCC, cong dan dién email va nhan “Pang ky” dé hoan thanh
dang ky tai khoan.

Cha y: Truong email bit budc nhap dbi véi tai khoan Doanh nghiép. Tai khoan duoc
dang ky bang USB ky s6 s& & mirc X4 minh cao nhét la muc 3, twong dwong voi tai khoan
dang ky truc tiép

Giao dién hién thj thong tin ding Ky ciia ca nhan

C ONG DICH VU CONG QUOC GIA

8 " ./
Dang ky

Chao ming ban &&n vdi Céng Dich vu cdng quéc gia

Ho ten

LE MINH PHUCNG

Ngay hiéu Iuc

4/25/2019

Ngay hét han

4/24/2020

Bang cach nhip vac Dang ky. ban 8éng y vdi Diéu khoan, Chinh sach chia sé théng tin cia chung to

Cha y: Pbi véi CBCC, cong dan hé théng sé& duya vao CMT/CCCD dé kiém tra tai
khoan ¢ tring véi cac tai khoan trén hé thong khac hay khdng. Pdi vai Doanh nghiép kiém
tra tring tai khoan sé& dua vao M s6 thué ciia Doanh nghiép

Giao dién hién thi thong tin ding ky ciia Doanh nghiép

Poi twong thue hién 1a cong chire, vién chire co quan nha nuéce

Budc 1: Truy cap link
- http://portal.ca.gov.vn/KnowledgeSharing/Pages/TaiPhanMem.aspx

Tai cdng cu hd tro twong tng voi may tinh sau do6 cai dit cong cu vao thiét bi


http://portal.ca.gov.vn/KnowledgeSharing/Pages/TaiPhanMem.aspx
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Not secure | portalca.gov.vn/KnowledgeSharing/Pages/TaiPhanMem.aspx ) % @ e
B VGCACrypto_v1.0.0 Bo thu vién ho tro tich hop chirky s6 32bit November 7, 2018
e VsignPDF_3.1.7 Phén mém VsignPDF_3.1.7 Khac October 25, 2018
e vSignPDF-Ca quan Dang Phén mém VsignPDF cho co quan Dang 32bit October 4, 2018
s vSign-Co quan Dang Phan mém Vsign cho co quan Dang 32bit October 4, 2018
N installrootca Sira 16i duding dan chiing thuc (B3i thanh 32bit September 13, 2018
file *.exe va chay)

v_ vgca_renew_tool_v1_1 Cong cy ho trg gia han chiing thu s6 (VGCA Khac July 19,2018
Renew Tool)

e QLTB_Tool_v1.1 Cong cy hé trg Co quan quan ly thué bao Khac July 19,2018
(VGCA QLTB Tool)

gca0l-client-v2-x64-83 Trinh diéu khién thiét bi (Driver) GCA-01 64bit July 19,2018
| gcall-client-v2-x32-83 Trinh diéu khién thiét bi (Driver) GCA-01 32bit July 19,2018
s vgca-vsign-web Bo cong cy ky s6 phuc vy lién thong (xdc Khac October 16, 2017

thuyc chéo) cac hé thong CA

Budc 2: Cam USB va truy cap hé thong Cong dich vu cdng-> Chon “Co quan nha
nude”-> Chon USB Ky sé sau d6 nhan “Pang ky:-> Sau khi ding ky, nguoi ding xac nhan
cho phép dang ky va nhap ma Pin dé xac nhan-> Hé thdng load cac thdng tin tir USB ky
s6 Nguoi dung nhan “Pang ky « dé hoan tat diang ky

vang Ky

Chao mung ban @én véi Céng Dich vu cong quéc gia
Tén t6 chufc

Cuc Kiém soét thd tuc hanh chinh
Ngay hiéu luc

2/26/2020
Ngay hét han

2/24/2025
Tén CA

Co quan chung thuc so Chinh phu
Email

Nhéap email ctia ban
Nhap ma xéc thuc *

Nhap ma xdc thuc 1 Wf 7 | J <

Bang céch nhap vao Dang ky, ban dong y vdi Diéu khoan, Chinh
sach chia sé thong tin cla ching toi

Pang ky

I1. PANG NHAP TAlI KHOAN SU DUNG

CBCC, cong dan/ Doanh nghiép c6 thé dang nhap tai khoan bang Sim ky sb, USB ky
s6 hodc CBCC, cdng dan c6 thé diang nhap bang CMT/CCCD( dbi voi tai khoan dang ky
bang Thué bao di dong hodc BHXH) hoic c6 thé dang nhap bang tai khoan dang Ky boi Buu
dién Viét Nam.
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2.1. Ping nhap tai khoan bang CMT/CCCD

a) Diéu kién:

Tai khoan duoc ding ky bang Thué bao di dong hoac BHXH; s dién thoai ding Ky
duogc san sang dé nhan mat khau mot 1an (OTP) tir Cong Dich vu cdng quéc gia.

b) Quy trinh thwe hién:

- Budc 1: Tai man hinh Trang chu click chon “Pang nhap” tai vung 1

- Budc 2: Tai man hinh “Pang nhap”-> Chon tab “CMT/CCCD”( Hién tai hé thong
dang dé mic dinh hién thi tab “CMT/CCCD” khi vao trang dang nhap) tai ving 1-> Pién
Tén dang nhap 12 “CMT hoic CCCD”, nhap mat khau sau d6 nhan “Pang nhap” tai ving 2.

Cha y: Truong hop chua c6 tai khoan, ngudi dung click “Dang ky” tai ving sb 2;
Truong hop c6 tai khoan di dang ky bang SPT hoic BHXH, CBCC, cdng dan click “Quén
mat khau” tai ving s6 2 va 1am theo hudng dan cua hé thong dé 14y lai mat khau.

8

ﬁ€6NG DICH VU CONG QUOC GIA

Két néi, cung cdp théng tin va dich vu céng moi luc, moi noi

ang nhap

1 CMT/CCCD Usb ky s6 Sim ky s6

Tén dang nhap

Nhiap CMT/CCCD

M3t khau

Nhap méat khau

f_];_]-.in '“-51' _.-.; i?

DANG NHAP

2

Chua c6 tai khoan? Ding ky

- Budc 3: Sau khi nhin Pang nhap thanh cong, hé théng giri ma OTP vé s6 dién thoai
dang ky nhan OTP-> CBCC, cong dan nhap ma OTP tai vling s6 3 sau d6 nhan “xac nhan”
tai ving s6 4 dé hoan tat Pang nhap.

Chuy:
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- TH CBCC, cong dan khéng nhan dugc OTP-> CBCC, cdng dan nhan “Gui lai OTP”
tai viing s6 3 dé hé thng giri lai OTP vé dién thoai.

- TH CBCC, ¢6ng dan mudn chon SDT khac nhan OTP-> CBCC, c6ng dan nhin
“Chon phuong thire xac thuc khéc tai ving sé 57 dé chon SDT khac nhan OTP ngoai SDT
mac dinh.

- SPT dang ky cho tai khoan nay nhung van duoc phép dang ky 1a s nhan OTP cia
tai khoan khac

6€6NG DICH VU CONG QUOC GIA

Két néi, cung cdp théng tin va dich vu céng moi lic, moi ndi

Xac thuc ma OTP

M3 xac thyc d3 dudc gui qua s6 dién thoai: 0828xxx088

Nhap m3 OTP:

3Be_m chua nhan dugc ma? G lai OTP
4 XAC NHAN

5 Chon phudng thific xdc thuc khdc

Chua cd tai khoan? Diang ky

2.2. Poi s6 dién thoai nhian OTP

Péi tuong can d6i SBT nhan OTP 14 ddi tugng CBCC, cdng dan dang ky tai khoan
DVC bing Thué bao di dong hoic BHXH nhung bj mat SDT nhan OTP ding nhép.

Piéu kién:

Tai khoan duoc diang ky bang Thué bao di dong hoic BHXH

SPT ding ky duogc lip vao thiét bi di dong va sin sang dé nhan OTP

Quy trinh thyc hién:

- Budc 1: Tai man hinh dang nhap bang CMT/CCCD, CBCC, cong dan nhap Tén
dang nhap, Mat khau va M& xéc thuc, sau 6 nhan [Pang nhap] dé xé4c thuc tai khoan.
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-»EéNG DICH VU CONG QUOC GIA

Két ndi, cung cdp théng tin va dich vu cbng moi ldc, moi nai

Dang nhap
CMT/CCCD Usb ky s& Sim ky s6

Tén dang nhép

Nhap CMT/CCCD

Mét khdu

Nhép ma xac thuc
‘Ma xéc thuc ‘ &1 ani ?\19 Y

Quén mat khau?

Déng nhap

Chua o tai khoadn? Dang ky

- Bu6c 2: Tai man hinh “Nhap OTP”-> CBCC, cong dan nhan [Mat sé dién thoai
nhan OTP] tai viing s6 1

-CCSNG DICH VU CONG QUOC GIA

KEt néi. cung c5p théng tin v dich vu cbog moi Kic, moi nai

Xdc thue ma OTP
M3 xdc thuc @3 dudc gl qua s6 dién thoai: 0828xxx088

Nhép ma OTP;

(1]

Ban chua nhan dudc ma? Gid Igi OTP

Thon phuong thuc xac thuc Khac
1 M4t s& dién thoai nhdn OTP.

Chuacétaikhodn2 Ding ko

- Budc 3: CBCC, cong dan nhap SDT nhan OTP méi sau d6 nhan [Dang ky] tai viing
56 2
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-CéNG DICH VU CONG QUOC GIA

Két ndi, cung cdp thdng tin va dich vu cdng moi lic, moi nai

Nhap sé dién thoai nhan OTP mdi

S6 dién thoai

Nhap s6 dién thoai

2

- Budc 4: Hé théng giri OTP vé SDT méi nhap, CBCC, cong dan nhap OTP va xé&c
nhan tai viing s 3

«CéNG DICH VU CONG QUOC GIA

Két ndi, cung cdp théng tin va dich vu cdng moi lic, moi nai

Xac thwe ma OTP

Ma xac thuc da dudc gui qua SPT:
097****591

Nhap ma OTP

[1]

Ban chua nhan dudc ma? Guilai OTP

- Budc 5: Hé théng giri OTP vé SPT méi nhap, CBCC, cong dan nhap OTP va xac
nhan tai ving s 3. Sau khi x4c nhan, hé théng s& so sanh thong tin dinh danh cua tai khoan
v6i thong tin cia CSDL thué bao nha mang d3 nhap. TH trung khép thong tin, hé thong s&
cho d6i SPT thanh cong, TH khdng tring khép thong tin, CBCC, cong dan kiém tra lai
thong tin c& nhan cua thué bao va ra quay giao dich dé thay doi thong tin thué bao.
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o

Chac mirng ban da doi thanh cong sé
dién thoai nhan OTP

Sau khi d6i thué bao nhan OTP ding nhap thanh céng, CBCC, cong dan c6 thé ding
SPT vira d6i dé nhan OTP dang nhap vao Cong dich vu cong Quéc gia.

2.3. Ping nhap tai khoan bang Sim ky sb

- Hinh thire dang nhap danh cho CBCC, cdng dan

a) Piéu kién:

CBCC, cong dan sé hitu Sim Ky sd, ching thu trong Sim ky sb con han va dang duoc
st dung.

Sim ky s6 dugc gan vao thiét bi dé san sang xac nhan ding nhap. Chung thu sé da
duoc dang ky tai khoan thanh cong

b) Quy trinh thuc hién:

- Budc 1: Tai man hinh Trang chu click chon “Pang Nhap” tai vung 1

- Bué6c 2: Tai man hinh “Pang nhap”, chon tab Sim Ky s tai ving s 2-> Sau d6 nhan
Ding nhap tai viing s 3

ﬁ€6NG DICH VU CONG QUOC GIA

Két néi, cung cdp théng tin va dich vu céng moi ldic, moi ndi

Pang nhap
CMT/CCCD Usb ky s6 Sim ky s6
Tén ding nhap 2
- Nhap CMT/CCCD

Mt khau

Nhap mat khau

Quén mat khau?

DANG NHAP

3

Chua c6 tai khodn? Dang ky

- Budc 3: Xac nhan dang nhap tir Sim ky s va nhap ma pin ciia Sim ky s tai thiét bi
di dong ving sé 4 dé hoan thanh dang nhap
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>Oq - ENNIED T4 A72%81432

VINAPHONE

Nhip méa authentication PIN

-
A &

*+3#

S
® o N
it

2.4. Piang nhap tai khoan bang USB Ky s6

a) P6i twong thuc hién: CBCC, cong dan

b) Piéu kién:

CBCC, cong dan so hiru USB ky s6, ching thu trong USB ky s6 con han va dang
dugc str dung. USB duoc cam va thiét bi may tinh. Chimg thu s6 da duoc dang ky tai khoan
thanh cong

c) Quy trinh thuc hién:

- Budce 1: Tai man hinh Trang chu click chon “Pang ky” tai vung 1

- Bugc 2: Tai man hinh “Dang nhap”, chon tab USB Ky sé tai ving sé 2-> Sau d6
nhan Dang nhap tai viing s 3

Chay:

- Trudng hop thiét bi ding nhap chwa cai Plugin-> CBCC, cong dan click tai vé cong
cu ky dién tir dé tai plugin twong Gmg voéi thiét bi truy cap

- TH CBCC, cong dan chua cai driver cua chung thu s6-> Thuc hién truy cap vao
Computer-> Click vao USB va setup cai driver dé tiép tuc ding ky

AR

- Nhéin vao “Huéng dan ding nhap” dé xem hudng dan cy thé
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L 6NG DICH VU CONG QUGC GIA

Két ndi, cung cdp théng tin va dich vu céng moi lic, moi noi

bang nhap

CMT/CCCD 2 Usb ky s8 Sim ky s6

Tai vé cong cu ky dién t trén Windows
& Mac OS tai ddy

Hiudna din d3na nhin
= =

3

DANG NHAP

Chua ¢0 tai khoan? Dang ky

- Bude 3: Xac nhan dang nhap tir USB tai viing s6 4 (TH ¢6 nhiéu chimg thu trong
USB, thuc hién chon ching thu va nhan “OK” dé xac nhan”

— Windows-Secusity 2
Danh sach ching thu s6

Chon chifng thu sé cta ban

LE MINH PHUONG
Issuer: NEWTEL-CA v2

Valid From: 4/25/2019 to 4/24/2020

Click here to view certificate properties

- Budc 4: Nhiap ma Pin ctiia USB tai viing s6 5 dé hoan thanh dang nhap
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Ki€ém tra ma PIN X

e Xdc nhdn md PIN: 5

M3 PIN: ||

[~ S dung ban phim ao

Pang nhap Huy
Ki€m tra ma PIN X
e Xac nhdn m3 PIN: 5
M3 PIN: ||
[~ S dung ban phim ao
Pang nhap Huy

I11. QUAN LY TAI KHOAN

Hé théng quan |y thong tin dinh danh cia tai khoan, quan Iy lich sir truy cap va danh
sach cac phuong thirc Xac thue. Cho phép ngudi ding didu chinh théng tin c& nhan va thém
cac phuong thirc dang nhap cho tai khoan.

3.1. Thong tin dinh danh

Puong din: Tai trang chu, ngudi diing nhan vao tén tai khoan va chon “Thong tin ca
nhan” tai ving 1 dé xem thdng tin tai khoan.

Q E(‘)NG DICH VU CONG QUOC GIA 9 <o i
Két ndi, cung cdp théng tin va dich vu cng mei liic, moi ndi

[ Diing xudt

[ | Gidithiéu Théng tin va dich vu

Tiénfch  Phan dnh kién nghi

Thi tuc hanh chinh ~ Ho trg

Nhap tif khod tim kiém

Timkiémkéthgp  Q Dich vu cong truc tuyén

Dich vu cong mdi dudc tich hgp, cung L6 trinh tich hop cung cdp dich vu cong Danh sach bé, nganh, dia phudng da két

< ciip trong thing 12/2019 tryc tuyén trong quy 1/2020 ndi, tich hop véi COVCQG Danh sich...

e

Ngdy 15/11/2019 Ngiy 151172019 Ngdy 15/1172018

Céng dén Doanh nghiép
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e Xem thong tin dinh danh: Man hinh thong tin dinh danh ctia CBCC, cong
dén

Théng tin dinh danh Stra
Ho tén Vi Viét Hung o
Gidi tinh -]
S6 CMT (9 s6) (4]
Sé CMT/CCCD (12 s6) 1072000136 ]
Ngay sinh 23/03/1972 ]
Ndi sinh o
Qué Quan ©
Pia chi thusdng tru (4]
S6 dién thoai 0022121210 A
Email (4]
e Man hinh théng tin dinh danh ctia Co' quan nha nwéc
Théng tin dinh danh Sita
Tén t6 chiic Cuc Kiém soat tha tuc hanh chinh (V]
M3 don vi 000.00.17.G22 (V]
Bon vi cht quan V3in phong Chinh phu (V]
S6 dién thoai (+]
Email (]
Dia chi S6 1 Hoang Hoa Tham, quan Ba Dinh, V]
thanh pho Ha Néi
3.2. Cac phuong thirc xac thue

Cac phwong thirc xac thuwe + Thém mdi

° Xac thuc bang mat khéu, tin nhan SMS o

=N

Xac thwe bang mat khau 2 Sia
Xac thwe bang tin nhan SMS 5 Xéa

28394088 - Pat lam mac dinh

Xac thuwe bang tin nhan SMS
0973876591 - Mic dinh

0973876591 - Mac di

a) Thém méi phwong thire Xac thue
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Tai phan CAc phuong thirc Xac thuc, ngudi ding nhap [ Thém méi] -> Hién thi céc
phuong thire xac thuec.

e Thém phwong thirc Xac thwe bing USB ky s6

CHON PHUONG THUFC XAC THUC

XAC THUC BANG |

Tai man hinh cac phuong thirc xac thue, nhan [ Xéc thuc bang USB ky sb], cac budc
Quy trinh thuc hién tiép theo gidng budc “Pang ky bang USB ky s§”

e Thém phuong thirc Xac thue bing Sim Ky sé

CHON PHU'ONG THUPC XAC THUC

XAC THUC BANG |

Tai man hinh cac phuong thirc Xac thuc, nhan [ Xéc thuc bang Sim Ky s6], cac budc
Quy trinh thuc hién tiép theo giong budc “Diang ky bang Sim ky s6”

e Thém phwong thirc X4C thwe bing SPT tin nhin SMS

CHON PHUONG THUPC XAC THUC

i XAC THUC BANG USB KY SO

>
c o
ol
m
I

Tai man hinh cac phuong thirc Xac thuc, nhan [X4c thyc bang tin nhin SMS], sau d6
nhap sb dién thoai mudn thém
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x
Nhap s6 dién thoai

Nhéap OTP dé hoan thanh thém sb dién thoai Xac thuc

x

Xac thwecma OTP

Ma xac thuc da dudc gifi qua SDT: 082****088

Ki€ém tra dién thoai d€ nhan ma OTP! X

Nhap ma OTP

Ban chua nhan dudc m3? G lai OTP

b) P6i mat khau

Cac phwong thire xac thuc 4+ Thém mdi
P Xac thuc bdng mat khéu, tin nhdn SMS @
-
Xac thwe bang mat khau 7 Sita
Xac thye bang tin nhén SMS
0973876591 - Mic dinh
Xac thue bang tin nhan SMS @ Xoa

0828394088 - D&t lam méac dinh

Tai muc “Xac thuc bang mat khau” cua ving “Cac phuong thirc Xac thuc”, ngudi
ding nhan “Stra”, hé thdng hién thi man hinh nhap mat khau méi, ngudi ding nhap théng
tin va nhan [P6i mat khau] dé hoan tat d6i mat khau.

Dat mat khau méi

* Sir dung 8 ky tJ trd Ién bao gém chif thudng.
chi in hoa. s6 va ky tu dac biét

Tai khoadn: Dang Thi Phudng Anh
Mat khu hién tai
Mat khdu hién tai
Mat khdu mdi
Nhap mat khdu madi

Xac nhdn mat khdu

Nhap lai mat khdu

061 MAT KHAU
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